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BAocAo
Cdng tac ti~p cong dan, giai quy~t khi~u nai, ta cao nam 2019

va nhiem Vl} trong tam nam 2020
(S6Ii¢u tic 0111212018 din 3011112019)

Kinh giri: HQi d6ng nhan dan Thanh ph6 khoa xx

Thuc hien Thong bao s6 132/TB-HDND, ngay 07/1112019 cua HQi d6ng
nhan dan Thanh pho vS noi dung, chuang trinh Ky hop thuong l~ cu6i nam 2019
(Ky h9P thtr muoi hai) HQi d6ng nhan dan Thanh ph6 khoa XX, nhiem ky 2016-
2021, Uy ban nhan dan Thanh ph6 bao cao cong tac tiSp cong dan, giai quyet
khiSu nai, t6 cao nam 2019, cu th8 nhir sau:

I. Vi~c tri~n khai, tA clnrc, thuc hi~n cac van ban chi dao cua cAp tren
TiSp tuc thuc hien Chi thi s6 36-CT/TU ngay 20/412015 cua Tinh uy

Quang Ninh "vJ tang cuong S1! ldnh dao cua Dang trong cong tac Nip cong
dan, giai quyit khiiu nqi t6 cao"; Chi thi s6 06ICT-UBND ngay 30/3/2017 cua
Chu tich UBND tinh "vJ tang cuang cong tac tiip cong dan, giai quyit khiiu
nc;ti, t6 cao va phong, ch6ng tham nhfing trong tinh hinh mai" va cac van ban chi
d~o cua UBND tinh vS cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao.
Nh&m nang cao hi~u qua cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao,
ngay til d~u nam 2019, UBND thanh ph6 da ban hanh Van ban s6 457/UBND­
BTCD ngay 31101/2019 "vJ vi¢c th1!chi¢n cong tac Nip cong dan, giai quyit
khiiu nqi, t6 cao nam 2019" chi d~o cac phong, ban chuyen mon, UBND cac
phuOng, xa t6 chuc th\Ic hi~n t6t cac nhom giai phap trong cac van ban chi d~o
cua Tinh uy, UBND Hnh d8 nang cao ch~t lUQ11g,hi~u qua trong cong tac tiSp
cong dan, giai quySt khiSu n~i, t6 cao.

UBND Thanh ph6 da t6 chuc t6t cac bu6i tiSp cong dan dinh ky ngay 01
va 15 hang thang; Chu tich UBND cac phuOng, xa tiSp cong dan dinh k:Y ngay
Thu nam hang tu~n. Hang thang duy tri vi~c t6 chuc hQP ra soat tiSn dQ va kSt
qua giai quySt cac V\lvi~c khiSu n~i, t6 cao, kiSn nght, phan anh. f)~c bi~t, til ky
tiSp cong dan ngay 1515/2019, d6ng chi Bi thu Thanh uy da b6 tri tham gia tiSp
cong dan dinh ky t~i Tr\l sa TiSp cong dan d8 n~m b~t C\lth8 nQi dung V\lvi~c va
co chi d~o sat sao v6i chinh quySn. Nh~n dinh tinh hinh khiSu n~i, t6 cao, kiSn
nghi cua cong dan tiSp t\lC tiSm AnnhiSu ySu t6 phuc t~p, UBND Thanh ph6 da
co cac van ban d8 chi d~o C\lth8:

- Van ban s6 259/UBND-BTCD ngay 18/01/2019 vJ vi¢c tang cuang cong
tac Nip cong dan vq giai quyit khiiu nqi, t6 cao tren dja ban thanhph6.



- van ban s6 309/UBND-VP ngay 22/0112019 vJ viec tang cuong cong tac
ldnh dao, chi &;10 viec thi aidm a6i moi cong tac hoa giai, a6i thoai trong giai
quyet tranh chdp dan S1:f, khiiu kien hanh chinh tai Toa an nhdn dan.

- Van ban s6 16181UBND-VP ngay 04/5/2019 vJ viec tang cuong cong tac
ldnh.dao, chi dao thuc hien nhiem v¥ tiip cong dan, giai quyet khiiu nai t6 cao.

- Van ban s6 1964/UBND-BTCD ngay 27/5/2019 vJ viec tang cuong cong
tdc tiip cong dan giai quyit khiiu nai, t6 cao phuc V'?f, kY h9P thir 7 Qu6c hoi
kh6aXIV.

- Van ban s6 2106/UBND-BTCD ngay 2116/2019 vJ viec chdn chlnh trong
phoi h9'P tiip cong dan.

Thirc hien chi dao cua UBND tinh, UBND thanh ph6 da ban hanh quyet
dinh s6 3236/QD-UBND ngay 01/7/2019 thanb ldp T6 cong tac ad phdi h9'Pvoi
cac cO'quan cua Tinh trong vi¢c tiip, tuyen truyJn, vgn a6ng cong dan khiiu
ki¢n VU(Jtcdp tro vJ ata phuong. Theo do, d6ng chi Pho Chu tich thuOng trvc
UBND Thanh ph6 duQ'Cgiao lam T6 truang; Truang Cong an, Thu truang Co
quan KiSm tra - Thanh tra lam T6 pho; Truang cac don vi (Tai nguyen va Moi
truong, Trung tam PhM triSn quy d~t, Ban TiSp cong dan, Chu tich UBND cac
phuOng, xa noi cong dan cu tm) lam thanh vien. T6 cong tac co nhi~m V\1chu
dQng, ph6i hgp ch~t che v6i cac co quan co lien quan cua tinh trong vi~c tiSp,
don, v~ dQng khi cong dan cua dia phuong t\1 t~p dong nguoi gay m~t an ninh
tr~t t\1,khiSu ki~n vugt c~p t~i Tinh va Trung uong tra vS dia phuong.

II. Tinh hinh chung v~ ti~p cong dan, khi~u n~i, ta cao
Til d~u nam 2019 dSn nay, tren dia ban thanh ph6 tiSp 636 lugt cong dan =

514 V\l vi~c. So v6i cung ky nam 2018 giam 99 lugt = 15,56%, giam 108 V\l vi~c
= 21,01%. Qua cong tac tiSp cong dan va cac ngu6n khac, Thanh ph6 va cac
phuOng, xa tren dia ban da tiSp nh~n 775 V\l vi~c don thu khiSu n~i, t6 cao, kiSn
nghi, phan anh giam 191 V\1vi~c = 24,64% so v6i cung kyoNQi dung cac V\1vi~c
chu ySu lien quan dSn linh V\1Cd~t dai, nha a, b6i thuOng giai phong m~t b~ng.

Nhin chung s6 V\l vi~c, s6 doan dong nguoi giam nhiSu so v6i nam 2018.
Tuy nhien, vfrn con tiSm ~n nhUng ySu t6 phuc t~p. MQt s6 V\1vi~c khiSu ki~n
keo dai, da duQ'c cac c~p chinh quySn ban hanh quySt dinh giai quySt khiSu n~i
l~n 1, l~n 2 va co thong bao ch~m dUt xem xet giai quYSt song cong dan vfrn
thuOng xuyen xu~t hi~n t~i tr\1 sa TiSp cong dan Thanh ph6 (ong Dinh Van HiSn,
ba NguySn Thi Lan, C~m Trung); ba NguySn Thi Thanh xu~t hi~n 01 l~n t~i Ha
NQi va m6i day vfrn tiSp t\1Cgui don kiSn nghi.

Ngoai ra, hi~n con V\1vi~c cua 02 doan dong nguoi chua duQ'c giai quySt
dUt diSm, do la:

- 59 hQ dan thuQc t6 3, t6 5, khu Tan L~p 7, phuOng C~m Thuy kiSn nghi
vS vi~c b6 tri tai dinh cu cho cac hQ dan khi pha dO'nha chung cu Cll, xay d\Illg
chung cu m6i t~i toa nha chung cu CCI, phuong C~m Thuy.

- 31 hQ dan thuQc t6 9, khu 8, phuOng Mong Duong kiSn nghi vS tinh
tr~g ng~p l\1t, d~t da troi l~p dUOng di va gay hu hong nha cua cac hQ dan do
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anh huang thi cong tuyen dirong cao t6c H~ Long - Van D6n va dirong chuyen
dung cua Cong ty TNHH Hanh Toan.

UBND Thanh ph6 dffbao cao xin y kien tinh va chi dao cac phong, dan vi
chirc nang cung UBND cac phuong, xff tiSp tuc t~p trung giai quyet dirt di~m
trong thai gian toi,

III. K~t qua giai quy~t don khi~u nai, t& cao, ki~n ngh], phan anh cua
ding dan (bao gam ca s&li~u qua ti~p cong dan)

Tfmg s6 dan thu khiSu nai, t6 cao, kiSn nghi, phan anh dff tiep nh~n trong
Icy la 775 vu viec, trong do thuoc tham quyen giai quyet 685 vu viec, cu the:

- KhiSu nai: 45 vu viec;
- T6 cao: 01 vu viec;
- Phan anh, kien nghi: 639 vu viec.
1.K~t qua giai quyet khi~u nai: 45 V\I vi~c
Dff giai quyet xong 45 Vl,l vi~c, C\l th~:
- Ban hanh quySt giai quySt khiSu n~i d6i v6i 40 Vl,l vi~c (khiJu ngi sai).
- QuySt dinh dinh chi giai quySt 03 V\l vi~c (doc6ngdimxin rUtdan khiJungi).
- 01 Vl,l vi~c ban hanh van ban tra lai (do n9i dung khiJu ngi thu9c tham

quy~ngiai quyJt cua VBND tinh)1.
- 01 Vl,l vi~c v~n dQng, hoa giai vi~c tranh ch~p giiia hai gia dinh2.

2. K~t qua giai quy~t t&cao: 01 vI}vi~c
Dff giai quySt xong: Vl,l vi~c ong NguySn Van L~m t6 cao ong Vii Van

Loan - nguyen Chu nhi~m HTX Nam Th~ng co hanh vi vi ph~m phap lu~t d~t dai
khi giai th~ HTX Nam Th~ng. T(;cao sai.

3. K~t qua giai quy~t cac V\I vi~c kiin nghi, phan anh
UBND Thanh ph6 dff chi d~o t6 chuc lam vi~c, hoa giai, d6i tho~i giai

thich, tra lai b~ng van ban d6i v6i 621/639 Vl,l vi~c cong dan kiSn nghi. Con l~i
18 Vl,l vi~c gi}lo cac phong, ban, dan vi, UBND cac phuOng xa ki~m tra, tham
muu giai quyet.

IV. Cong tac tham gia et&itho~i, hoa giai t~i cac trung tam hoa giai,
etBitho~i va vi~c tham gia tA h}ng giai quy~t giai quy~t cac V1} an hanh chinh
t~i Toa an nhan dan cac c~p

1. Cong tac tham gia et&itho~i, hoa giai t~i cac Trung tam hoa giai, etBi
tho~i

- D6i tho~i, hoa giai thanh: 01 Vl,l vi~c;
- D6i tho~i, hoa giai khong thanh: 08 Vl,l vi~c;
- Dinh chi thong qua d6i tho~i: 13 V\l vi~c;
- Dinh chi khac: 05 V\l vi~c.

1 08 hQ dan trU t~i khu Minh Ti8n A, phuOng cam Bloh bi thu h6i d§t thl,l'chi~n DI,I'an TruOng MN CAmBinh
khi8u n~i dan gia b6i thuOng d§t tr6ng cay han? nam th§p.

2 V\l vi~c ba Nguy€n Thi Ma tranh chAp dat v6i hQ ba Ph~m Thi Th\lc t~i tbfra d§t thuQc t6 4, khu Hoa L~c,
phuOng cam Binh.
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2. Cdng tac tham gia tB tung giai quyet cac v\I an hanh chinh tai Toa
an nhfin dan cac c~p

- Tham gia t6 tung sa tham:
+Bac yeu cAukhoi kien: 06 vu viec;
+ Chap nhan toan bQnQi dung khoi kien: 01 vu viec;
+ Chap nh?n mot phan nQi dung khoi kien: 01 vu viec.
- Tham gia t6 tung phuc tham:
+Bac yeu cAukhoi kien: 03 VI.l viec;
+Huy an sa th~m dS giai quyet lai: 02 vu viec.
V. Danh gia chung
1.Nhfrng di~m tich cue:
Trong nam 2019, cong tac tiSp cong dan, giai quyet dan thu khieu nai, t6

cao, kien nghi, phan anh cua cong dan tren dia ban thanh phd tiSp tuc duoc cAp
uy, chinh quyen Thanh ph6 quan tam lanh dao, chi dao quyet liet, Tang cuong
d6i tho~i giai quySt khiSu ki~n ngay til dAu, giai quySt dSn cung; dam bao quySn
19i tdi da hgp phap cho nguai dan, t6 chuc; til do, da dap Ung dugc yeu cAu, gift
6n dinh tinh hinh, khong dS xay ra diSm nong, khiSu n~i, td cao dong nguai, vugt
c~p. UBND Thanh phd phdi hgp v6i ch~t che v6i Thanh tra tinh va cac sa, nganh
cua Tinh ra soat cac V\l vi~c phuc t~p, keo dai dS t?P trung chi d~o giai quySt.

Ngoai ra, sl,l'vao cUQctich qIC cua Uy ban MTTQ va cac doan thS da giup
cong tac tiSp cong dan, giai quySt khiSu n~i, td cao tren dia ban thanh phd ngay
cang dan chu, cong khai va hi~u qua; Cong tac tuyen truySn, cong khai vi~c giai
quySt khiSu n~i td cao tiSp tl,lcdugc duy tri va gfuI v6i thl,l'ctiSn.

2. Nhfrng di~m con h~n ch~, chua dmlc kh~c ph\lC tri~t d~:
- Cong tac phdi hgp cua cac phong, ban, dan vi va UBND cac phuOng, xa

trong vi~c giai quySt dan thu cua cong dan chua co Sl,l'chu dQng va tl,l'giac.
- MQt sd V\l vi~c con dS t6n d<;mg,keo dai; co V\l vi~c UBND Thanh phd

ban hanh van ban chi d~o nhiSu IAnnhung chua dugc giai quySt dUt diSm.
- Ch~t luqng tham mUll giai quySt V\l vi~c, ban hanh van ban tra lai cong

dan con h~n chS, co sa phap ly, nQi dung chua dam bao ch~t che, thuySt ph\lc.
3. Nguyen nhan cua tAn t~i, h~n ch~:
- Khach quan: cO'chS, chinh sach, quy dinh phap lu?t, nh~t la linh Vl,l'CdAt

dai phuc t~p, nhiSu thay d6i, con nhiSu cach hiSu khac nhau trong qua trinh v?n
d\lng cac quy dinh; Sd lugng V\l vi~c phat sinh nhiSu, sd can bQ, cong chuc thl,l'c
hi~n xac minh, tham mUll giai quySt dan thu h~n chS, phai kiem nhi~m nhiSu
vi~c; MQt sd V\l vi~c da dugc kiSm tra, ra soat nhiSu lAn, UBND Tinh da co
thong bao ch~m dUt, Thuang trl,l'cThanh uy, UBND Thanh phd da tiSp xuc, ddi
tho~i nhiSu lAn, tuy nhien dSn nay cong dan vful khong ch~p hanh va thuOng
xuyen xu~t hi~n t~i nO'i tiSp cong dan tinh va thanh ph6 vao ngay tiSp dinh ky
ho~c cac thai diSm diSn ra Sl,l'ki~n f)~i biSu Qu6c hQi, HDND tinh, Thanh ph6
tiSp xuc cu tri ...

4



- Chu quan:
+ MQt s6 Thu tnrong co quan, dan vi chua th~t su coi trong va quan tam

dung mire cong tac tiSp cong dan, giai quyet khieu nai, t6 cao, chua sau sat vu
viec, nhiem vu diroc giao giai quyet dan dSn y thirc trach nhiem cua mQt bQphan
can bQchua cao, chua thuc hien hSt chirc trach, nhiem vu.

+Cong tac quan ly nha mroc tren mot s6 linh vue con t6n tai, thieu sot nhu
cong tac l~p, quan ly quy hoach, cong tac quan ly d&tdai (l~p h6 sa dia chinh,
thong ke do dac d&tdai, viec xac nhan nguon g6c d&ttrong cAp Giay CNQSD
d&t,b6i thirong GPMB, giai quyet tranh chip d&tdai) ... gay birc xuc, khieu kien
trong nhan dan.

+ Cong tac tuyen truySn, giao d\lc, ph6 biSn chinh sach phap lu~t chua th~t
Sl,l'hi~u qua, d~c bi~t la nhUng guy dinh lien quan dSn d&tdai, b6i thuOng GPMB,
cong khai quy hO<;lchd&tdai, xay dl,l'ng,vi~c thl,l'chi~n va giam sat thl,l'chi~n quy
chS dan chu a ca sa.

VI. Dl]' bao tinh hinh va phuO'ng huang, nhi~m vI} trong tho; gian toi
1.Dl]' bao tinh hinh
Trong thai gian toi, Thanh ph6 C~m Pha tiSp t\lC triSn khai mQt s6 dl,l'an

tr<;mgdiSm nhu: Dl,l'an duang bao biSn H<;lLong - C~m Pha, Trung tam Thuang
m<;lit<;liphuOng C~m Th<;lch,ChQ'Trung tam C~m Pha .... Vi v~y, tinh hinh dan
thu, khiSu n<;li,t6 cao luon tiSm ~n diSn biSn phuc t<;lp;ben C<;lnhdo, mQt s6 dl,l'an
dQng ll,l'cphat triSn kinh tS hoan thanh dua vao su d\lng lam gia tri d&ttang len,
tiSm ~n nhiSu vi ph<;lmvS d&tdai, xay dl,l'ngphai xu ly cling la nguyen nhan dan
dSn khiSu ki~n. Ngoai ra con co mQt s6 d6i tuqng khiSu ki~n phuc t<;lP,keo dai co
hanh vi loi keo, kich dQng nguai dan tham gia khiSu ki~n dong nguai, vuqt cAp,
co hanh vi gua khich t<;lica quan hanh chinh nha nuoc, mit nhiSu thai gian giai
quySt, anh hUOng dSn tinh hlnh an ninh tr~t tv nh&t la trong dip chuk bi diSn ra
D<;lihQiDang bQcac cAptiSn toi D<;lihQiXIII cua Dang.

2. PhU'O'nghuang nhi~m vI}nam 2020
UBND Thanh ph6 tiSp t\lc chi d<;locac phong, ban, dan vi, UBND cac

phuOng, xii thl,l'chi~n nghiem cac guy dinh cua phap lu~t vS tiSp cong dan, giai
quySt khiSu n<;li,t6 cao va cac van ban chi d<;locua Tinh, Thanh uy va UBND
Thanh ph6, trong do t~p trung vao cac nhi~m V\l sau:

1. Kh~c ph\lc nhUng t6n t<;li,h<;lnchS trong cong tac tiSp cong dan va giai
qUYStkhiSu n<;li,t6 cao tu Thanh ph6 dSn cac phuOng, xii. Chi d<;locac phong,
ban, nganh, VBND cac phuOng, xii tang cUOng cong tac quan ly nha nuoc tren
tit ca cac linh Vl,l'C,nh&t la cong tac quan ly quy hO<;lch,d&tdai, xay dl,l'llg,b6i
thuOng, h6 trQ'v'a tai dinh cu tren dia ban.

2. Duy tri nghiem tuc, hi~u qua cac cUQch9P dinh kY hang thang dS nghe
bao cao va chi d<;logiai quySt cac V\l vi~c khiSu n<;li,t6 cao, kiSn nghi phuc t<;lP,
con vuang m~c dS th6ng nh&tphuang phap xu ly, giai quySt.

3. T~p trung chi d<;lo,tham muu giai quySt dfu diSm cac V\l vi~c khiSu n<;li,
t6 cao moi phat sinh; t6 chuc thi hanh nghiem chinh cac QuySt djnh, KSt lu~n dii
co hi~u ll,l'cphap lu~t. D~c bi~t, khi xay ra cac V\l vi~c khiSu n<;li,t6 cao dong
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ngiroi, phirc tap, du lu~n xli hoi quan tam thi Chu tich UBND cac phuong, xli chu
dQng rei soat, nam tinh hinh, kip thai phat hien va co giai phap ngan chan ngay
tai co sa; ph6i hop voi Co quan Uy ban KiSm tra - Thanh tra, Ban TiSp cong dan
thanh ph6, cac co quan lien quan xu ly, ngan chan kip thai, han chS t6i da viec
cong dan khieu kien dong nguoi vuot c~p len tinh, Trung irong. Khi co cong dan
khiSu kien dong nguoi, "virot cap" phai chu dong ph6i hop cung voi cac co quan
chirc nang lien quan tnrc tiSp v~n dQng, thuyet phuc, co bien phap dua cong dan
tro vS dia phuong giai quyet; d6ng thai kien quyet xu ly nghiem minh theo quy
dinh cua phap lu~t d6i voi tnrong hop kich dong, loi keo cong dan khieu kien
dong nguai ho?c lQ'id\lng khiSu ki~n dS gay r6i ...

4. Trung tam TruySn thong - Van hoa, C6ng thong tin di~n ill thanh ph6
tang cuang cong tac tuyen truySn, ph6 biSn phap lu~t vS tiSp cong dan, khiSu n(;li,
t6 cao; kSt qua giai quySt khiSu n(;li,t6 cao cua co quan Nha nuac co th~m quySn,
gop phfut nang cao y thuc phap lu~t cho Nhan dan, kip thai phe phan, d~u tranh
vai hanh vi vi ph(;lm phap lu~t trong linh V\lCkhiSu n(;li, t6 cao ... BiSu duang
khen thuang dan vi th\1'chi~n t6t va xu ly nghiem d6i vai co quan, dan vi, ca
nhan vi ph(;lmphap lu~t, thiSu trach nhi~m trong vi~c th\1'c hi~n nhi~m V\l tiSp
cong dan, giai quySt khiSu n(;li,t6 cao.

5. Cong an thanh ph6 ph6i hqp vai cac phong, ban, nganh n~m ch~c tinh
hinh co sa, kip thai tham muu cho c~p uy, chinh quySn cac c~p co bi~n phap xu
ly tinh hu6ng phuc t(;lP,bao dam an ninh, tr~t t\1',khong dS bi dQng, b~t nga; kip
thai phat hi~n, kien quySt xu ly nghiem nhUng d6i tuqng c~m d~u, t6 chuc kich
dQng, khiSu ki~n dong nguai, lQ'id\mg vi~c khiSu n(;li,t6 cao gay r6i an ninh tr~t
t\1',ch6ng nguai thi hanh cong V\l...

6. DS nghi Uy ban M?t tr~n T6 qu6c va cac doan thS chinh tri - xli hQi
tham gia giam sat cong tac tiSp cong dan, giai quySt khiSu n(;li,t6 cao; tich C\1'C
ph6i hqp vai cac c~p chinh quySn trong cong tac tiSp cong dan, giai quySt khiSu

• J.. ,n(;ll,to cao.

Tren day la bao cao kSt qua cong mc tiSp cong dan, giai quySt khiSu n(;li,t6
cao kiSn nghi, phan anh tren dia ban thanh ph6 nam 2019, phuang huang, nhi~m
V\l nam 2020, UBND thanh ph6 C~m Pha bao cao HQi d6ng nhan dan Thanh ph6
khoa XX, nhi~m ky 2016 - 2021.!_:..r

Nui nh~n:
- TT: Thanh uy, lIDND thanh ph6 (hie);
- CM tieh, PCT UBND Thanh ph6;
- Cae f)~i bi~u lIDND Thanh ph6;
- Cae phong, ban, nganh Thanh ph6;
- UBND eae phuOng,xii;
- Luu: VT, KTTTr. ~

TM. UY BAN NHAN DAN
KT.CHUTICH
PHO cHiT TICH
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