UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG CAM BINH Péoc lap - Tw do - Hanh phiic
S6: 28/KH-UBND Cdm Binh, ngay 28 thang 3 nam 2019
KE HOACH

Ung dung cong nghé thong tin trong hoat dong
UBND phwong Cam Binh nam 2019

Nguoi ky:VUy ban Nhan dan

Phudhe Com Binh Can ctr Lut Giao dich dién tir sb 51/2005/QH11 ngay 29/11/2005;
o ambinh.cP@AUNENI iy ot Ludt Cong nghé thong tin s 67/2006/QH11 ngay 29/6/2006;

%}?‘ﬁﬁi&fﬁg"ﬁ?ﬁm Cin cir Ludt An toan théng tin s 86/2015/QH13 ngay 11/9/2015;
Thoi gi v: 29.03.2019 , N
16:09:44 +07:00 Can ctr Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 cta Chinh phu vé

ung dung CNTT trong hoat dong cua co quan nha nudc;

Can ct Nghi quyét 36a/NQ-CP ngay 14/10/2015 cta Chinh phi vé chinh
phu dién tu;

Can ctr Quyét dinh sé 1819/QD-TTg ngdy 26/10/2015 cta Thu tudng
Chinh phu phé duyét Chuong trinh quoc gia vé ung dung cong nghé thong tin
trong hoat dong cia co quan nha nudc giai doan 2016-2020;

Can ctt Quyét dinh s6 877/QD-TTg ngay 18/72018 cua Thi tudng Chinh
phu phé duyét danh muc dich vu cong truc tuyén muc do 3, muc do 4 cac bo,
nganh, dia phuong nam 2018-2019;

Cian ctr Quyét dinh s6 153/QD-TTg ngay 30/01/2018 cta chinh pha phé
duyét Chuong trinh muc ti€u cong nghé thong tin giai doan 2016-2020;

Cin ctr Quyét dinh s6 4183/QD-UBND ngay 22/12/2015 ctia UBND tinh
Quang Ninh vé viéc phé duyét quy hoach phat trién va tmg dung CNTT tinh
Quang Ninh dén nam 2020, tim nhin dén nim 2030;

Can ctir Quyét dinh s6 3874/QD-UBND ngay 28/9/2018 ciia UBND tinh
Quang Ninh phé duyét kién tric Chinh quyén dién tir tinh Quang Ninh phién
ban 1.0;

Cin ctr Ké hoach s6 66/KH-UBND ngay 14/3/2019 ciia UBND thanh pho
Cam Pha vé Ung dung CNTT trong hoat dong co quan nha nudc thanh phd Cam
Pha nam 2019;

Can ct tinh hinh thuc té ¢ dia phuong,

UBND phuong Cam Binh xay dung ké hoach tmg dung CNTT trén dia
ban phuong Cam Binh nam 2019 nhu sau:

I. MUC TIEU

1. Muc tiéu chung

- Pay manh ng dung hiéu qua Cong nghé thong tin (CNTT) trong hoat
dong ciia UBND phudng Cam Binh nham ting cudng cong tac quan 1y, chi dao
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va diéu hanh cua lanh dao dija phuong; ting cuong tbc d6 xt Iy cong viée, giam
chi phi hoat dong hanh chinh; nang cao chat luong giai quyét thii tuc hanh
chinh (TTHC) va tang ty 18 hd so truc tuyén muc do 3, muc do 4; kip thori phuc
vu nhu ciu cua nguoi dan va doanh nghiép; gop phan nang cao chi sd sin sang
cho phat trién va tmg dung CNTT cua thanh phd Cam Pha.

- Duy tri hoat dong 6n dinh, nang cp hoan thién cac hé thong thong tin
san co, két hop dau tu vé ha tr:flng ky thuat, phén mém ung dung, co sé dur ligu,
ngudn nhan lyc ... tao nén tang phat trién Chinh quyén dién tir, bao dam an
toan, an ninh thong tin & dia phuong.

2. Muc tiéu cu thé

- 100% TTHC thudc tham quyén giai quyét cia UBND phuong ap dung
h¢ thong quan 1y chat lugng theo tiéu chuan TCVN ISO 9001:2015.

- Téi thiéu 10% TTHC duoc tiép nhan qua dich vu buu chinh cong ich; tbi
thiéu 30% két qua giai quyét TTHC dugc tra qua dich vu buu chinh cong ich.

- T6i thi€u 40% TTHC murc d6 3 va 30% TTHC mirc d6 4 c6 phét sinh ho so.

- 100% lanh dao UBND phuong sir dung chimg thu s6.

- Ti thiéu 95% vin ban di (trir vin ban mat) dugc ky s, trong d6 50%
duogc ky s6 bang chit ky s c4 nhan va duoc phat hanh qua hé thong thong tin va
co s¢ dit liéu quan 1y van ban.

- 100% can bo, cong chirc, nguoi lao dong tham gia tdp huin, bdi dudng
vé CNTT, chinh quyén dién tir, thanh ph6 thong minh, an toan thong tin.

- 100% may tinh trang bi cho cac nha van hoa khu phd c6 két ndi internet;
c6 xay dung quy ché quan 1y, st dung mdy tinh va khai thac thong tin trén
internet.

II. NOI DUNG THUC HIEN

1. Xay dung ha ting CNTT

- Tiép tuc khai thac c6 hi¢u qua co s& ha tﬁng, trang thiét bi CNTT hién
c6 dong thoi chi dao sira chita, nang cap, thay thé trang thiét bi CNTT lac hau,
mua sim mdi cac trang thiét bi CNTT dam bao dap tmg yéu cau ung dung
CNTT phuc vu cong tac chuyén moén cua can bd, cong chic, nguodi lao dong
phudng; dam bao viéc khai thac, mg dung cac phan mém dung chung, hé thong
chinh quyén dién tir tinh Quang Ninh.

- B6 tri mdy vi tinh chuyén dung khong két ndi internet dé soan thao vin
ban mat.

- Pau tu co so ha tang, trang thiét bi CNTT (trang bi may Vi tinh, phan
mém diét vi rat cho cac can b, cong chie, ngudi lao dong phuong).

- Trang bi dau doc ma vach tra ctru hd so TTHC tai Bo phan tiép nhan va
tra két qua hién dai phuong.



2. Ung dung cong nghé thong tin trong co quan phwong

- Tiép tuc khai thac, st dung hé théng quan 1y vin ban phuc vu cong tac
quan 1y, diéu hanh tac nghiép, trao d6i vin ban dién tir. Thuc hién trao dbi vin
ban dién tr hoan toan (khong dung vin ban gidy) gitta UBND phudng véi cac
co quan Pang, co quan nha nudc, to chire chinh tri trong tinh theo Quyét dinh sd
125-Qb/TU ngay 13/01/2016 cta Ban thudong vu tinh uy quang Ninh ban hanh
quy dinh thyc hi¢n giao dich dién tir trong hoat dong cua cic co quan Dang,
doan thé tinh; Quy dinh vé trao doi van ban dién tir trong cac co quan nha nudc
tinh Quang Ninh.

- Tiép tuc khai thac, st dung c6 hiéu qua hé thdng thong tin va co s& dir
liéu mot cira dién tir, dam bao trén 95% hd so, két qua giai quyét TTHC duogc sd
hoa 1én hé thong (trir két qua TTHC thudc linh vuc dat dai).

- 100% Can bd, cong chirc, ngudi lao dong thudng xuyén st dung phan
mém quan 1y van ban va h¢ théng thu dién tir cong vu dé trao d6i van ban; thuc
hién nghiém quy ché trao d6i van ban dién tir trén moi trudong mang.

- 100% can bo, cong chirc, ngudi lao dong tham gia dao tao, tip huan
nang cao trinh do tng dung CNTT.

- Cong thong tin dién tir thanh phan thudng xuyén dang tin bai cac hoat
dong chi dao, diéu hanh cta phuong, cap nhat thong tin ctia 1anh dao va cac dich
vu cong cua phuong theo dung chi dao cua cap trén.

- 100% lanh dao UBND phuong sir dung chtng thu sd.

3. Ung dung CNTT phuc vu nguoi din va doanh nghiép

- Thuong xuyén ra soat dua cac TTHC 1én Cong thong tin dién tir va trén
trang dichvucong.quangninh.gov.vn.

- Tang cudng trién khai dich vu cong mirc d6 3, mirc do 4; ddy manh cong
tac tuyén truyén, huéng dan, khuyén khich céng dén, t6 chire ndp hd so, TTHC
qua mang internet; ddm bao 40% TTHC murc d6 3 va 30% TTHC muc do 4 cé
phat sinh ho so.

- Ung dung chtrc nang thanh toan truc tuyén phuc vu trién khai dich vu
cong truc tuyén mic do 4; trién khai sir dung thong nhat ing dung quan 1y théng
tin tiép nhan y kién phan anh cta ngudi dan trong hoat dong cung cap, gidi
quyét thu tuc hanh chinh; tiép tuc ra soat danh muc hanh chinh dua vao thuc
hién tiép nhan va tra két qua qua dich vu buu chinh cong ich.

4. Pam bao an toan thong tin

- Ap dung chir ky sd, thu dién tir cong vu trong trao d6i vin ban dién tu.

- Trén 95% vin ban di (trr vin ban mat) duoc ky s, trong d6 50% dugc
ky sb bang chit ky s6 ca nhan va dugc phat hanh qua hé théng théng tin va co so
dir liéu quan 1y van ban.

- 50% may vi tinh cia UBND phuong duogc trang bi phan mém diét virut
c6 ban quyeén.



- B tri may tinh, may in riéng khong két ndi internet dé soan thao vin
ban mat.
5. Phat trién ngudn nhan lec CNTT

- Ctr cén bo, cong chtre, nguoi lao dong phudng tham gia day du cac 16p
tap hudn chuyén sdu vé CNTT va tham gia cic lop dao tao mot trong s cac
chtng chi nghiép vu lap, quan 1y, giam sat du an dau tw CNTT theo Nghi dinh
56 102/2009/ND-CP.

- T6 chuc cac 16p tap huan, huéng dan tmg dung CNTT; nang cao nhin
thitc ctia cac td chire, ca nhan; hd tro nguoi dan s dung hiéu qua dich vu cong
truc tuyén.

I11. KINH PHI THU'C HIEN

- Kinh phi thuc hién ké hoach tmg dung CNTT tir ngan sach dia phuong.

- Khuyén khich viéc huy dong cac ngudn kinh phi ngoai ngan sach dé
trién khai ké hoach nay.

IV. GIAI PHAP THUC HIEN

1. Giai phap t6 chirc diéu hanh

- Tang cuong hoat dong cua BCP tng dung CNTT phuong.

- Tang cudng vai tro cta ngudi ding dau UBND phudng; phét huy tdi da
vai tro quan 1y nha nuéc, to chirc trién khai ung dung CNTT, xay dyng chinh
quyén dién tir, thanh phd thong minh.

- Két hop chit ch& viéc trién khai ké hoach tng dung CNTT véi ké
hoach CCHC dé viéc tng dung CNTT thyc sy thuc day nén hanh chinh hién
dai ¢ dia phuong.

2. Giai phap tai chinh

- Bao d¢am ngudn kinh phi cho tng dung CNTT trong ké hoach ngan sach
hang nam cua dia phuong.

- Tang cuong van dong cac nguén hd trg, tai tro tir cac tO churc, ca nhan
cho dau tu va tng dung CNTT.

- Tang cuong su phdi hop gitra UBND phudng véi cac co quan nha nudc
trén dja ban thanh phd va véi cac doanh nghiép dé thuc hién tét viée trién khai
cac hé théng thong tin va dich vu hanh chinh cong.

3. Giai phap dam bao hiéu qua ing dung CNTT

- Chu tich UBND phuong chiu trach nhiém vé két qua trién khai tng
dung CNTT tai co quan phuong, 1 tim guong trong hoc tap va tmg dung CNTT
trong diéu hanh, giai quyét cong viéc tao budc chuyén bién trong 18 16i 1am viéc,
tmg dung CNTT gan véi CCHC trén co sé ap dung théng nhat hé thong thong
tin diéu hanh tac nghiép.

- Trién khai img dung CNTT trong hoat dong ctia UBND phudng dap mg
yéu cau thuc té, dam bao hiéu qua dau tu ing dung CNTT.
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- Két hop chéit ché viéc trién khai ké hoach nay vo1 CCHC va cac nhiém
vu, giai phap vé nang cao nang luc canh tranh, cai thi¢n moi truong dau tu,
kinh doanh.

- Trién khai cac ndi dung khuyén khich, hd trg ngudi dan trong viée tiép
can str dung hiéu qua cac dich vu cong truc tuyén.

4. Giai phap dam bao an toan thong tin

- Pam bao an toan thong tin phai gan lién véi hoat dong tmg dung CNTT.

- Pam béo thuc hién tét cac quy dinh cua Chinh phu, cta tinh va thanh
phd vé dam bao an toan, an ninh thong tin.

- Quan Iy chat ché viéc sir dung cac thiét bi, phuong tién k¥ thuat s6 co
tinh nang luu trit, trao doi thong tin dé phong ngira 16, lot théng tin qua mang.
Nghiém cam luu tri, trao d6i thong tin dé phong ngira 19, lot thong tin qua mang
internet. Nghiém ca luu trix, trao d6i, xur 1y thong tin, tai li€éu cé nd1 dung bi mat
nha nudc, bi mat ndi bo trén moi truong mang. Kiém tra an toan thong tin cac
thiét bi, phan mém hé thong, cong cu, phan mém tng dung trude khi dua vao s
dung. Cac thiét bi, phﬁn mém do td chirc, ci nhan nuéc ngoai tai trg phai dugc
kiém dinh an toan trudc khi dua vao sir dung. Tuyét dbi khong duoc sir dung céc
hé théng thu dién tir cong cong (gmail, yahoomail, hotmail ...) dé trao ddi
nhig cong viéc ctia don vi. Moi trao doi théng tin lién quan dén coéng viéc nha
nuéc chi duge sir dung cac hé thong thong tin cia tinh, ctia nganh.

- Ctr can b, cong chirc kiém nhiém CNTT tham gia cac chuong trinh, ké
hoach tap huan, bdi dudng quan 1y, van hanh, dam bao an toan thong tin cho hé
théng tich hop dit liéu, hé théng mang cta co quan. Quan tim dau tu co so ha
tang, k¥ thuat; ting cuong st dung cic phan mém diét virus va thuong xuyén
bao tri, bao dudng hé théng mang nodi bd, may vi tinh tai co quan. Kip thoi ngan
chin, phong chong va khac phuc nhanh cac cudc tan cong vao hé thong.

5. Giai phap giam sat, kiém tra thue hién ké hoach

Céc thanh vién BCP tng dung CNTT phudng phai thudng xuyén tu kiém
tra, gidm sat, danh gia tinh hinh tng dung CNTT tai co quan phuong.

V. DANH MUC CAC NHIEM VU UU TIEN THUC HIEN NAM
2019

TT N§i dung cong viéc Thoi gian Pon vi Ghi chu
thuc hién thue hién

1 | Tuyén truyén, huéng dan nang BO phan Vian
cao k¥ nang ung dung CNTT | N3m 2019 hoa - thong tin,
va st dung dich vu cong truc MTTQ va cac
tuyén mic do 3, muc d6 4 doan thé

2 |Tham gia tdp huan Chinh Cac  CBCC,|Theo ké
quyén dién tu, st dung phan | Nam 2019 NLD phuong | hoach
mém quan 1y vin ban thanh phé




Cung cip thong tin phuc vu to
3 | chuc, ca nhan trén dia ban (duy | Nam 2019 Bo phin Vin

tri hoat dong cong thong tin héa - thong tin
dién t)
4 | Pam bdo an toan thdéng tin Bo phan Ké

(trang bi phan mém diét virus | N3m 2019 | toan - tai chinh
c6 ban quyén)

5 | Ky s6 95% van ban va thuc B6 phan Vian
hién chuyén van ban trén hé | Naim 2019 phong — théng
thong chinh quyén dién tir ké

6 | Ung dung mang xa hoi dé giai | Nam 2019 B6 phan Vian
quyét cac thi tuc hanh chinh va phong — théng
tuong tac voi ngudi dan ké; MTTQ va

cac doan thé

VI. TO CHUC THUC HIEN

1. Bo phan Vin phong - thong ké

- Chf} tri, ph6i hop voi cac bo phan va cac don vi co lién quan trién khai
thuc hién k€ hoach nay.

- Tham muu quan ly nha quéc vé CNTT va so két, tong két tinh hinh thyc
hién ké hoach ndm va theo yéu cau cua cap trén.

- Theo ddi, kiém tra, don doc, tong hop ket qua trién khai ké hoach, dinh
ky bao cdo UBND thanh pho, Phong Van hoa thong tin thanh pho.

-,Duy triv hé théng co sé dit liéu quan 1y van ban; thuc hién nghié;n tuc
quy ché trao d,6i van ban dién tir va dam bdo an toan thong tin khi trao doi van
ban trén h¢ thong mang internet.

- Dérp bao an toan hé thong mang internet, kip thoi bao cao va xir Iy khi
Xay ra su co.

2. B phan Vin hoa - thong tin

- Tich cyc tuyén truyén, hudng dan thuc hién dich vu cong truc tuyén
muc do 3, mirc do 4.

- Tang cuong cap nhat thong tin va cac TTHC trén cong thong tin dién tir
thanh phan.

3. B phan K& toan - tai chinh

- Tham muu bo tri kinh phi cho hoat dong tmg dung CNTT trong kinh phi
chi thuong xuyén hang nam cua dia phuong.

- Trén co so hudng dan cua cz:ip trén vé xdy dung du toan ngin sach hang
nam, trong dé c6 ndi dung hudng dan vé ch‘i ngan sach nha nudc cho Ung dung
CNTT trong hoat dong co quan phudng, can xay dung dy toan chi ngan sach
cho phu hop.



4. Bo phan tiép nhin va tra két qua hién dai phuong

- Phéi hop tuyén truyén, huéng dan thuc hién dich vu cong truc tuyén
muc do 3, muc do 4.

- Xay dung quy trinh dich vu cong truc tuyén; thuc hién nhén va tra két
qua qua dich vu buu chinh cong ich; thyuc hién tét viée giai quyét TTHC.

- Thudng xuyén cdp nhat, niém yét cong khai cac TTHC tai B phan tiép
nhan va tra két qua hién dai phudng, trang dichvucong.quangninh.gov.vn.

5. Cong an phwong

- Chu tri, phéi hop v61 bd phan, don vi ¢6 lién quan trong kiém soat,
phong ngira ngan chan céc loai toi pham lgi dung hé thong thong tin gay hai dén
an toan, an ninh thong tin trong co quan nha nudec.

- Chiu trach nhi€ém dam bdo an ninh trong hoat dong tng dung CNTT &
dia phuong, phdi hop v6i Cong an thanh phd tham gia diéu tra va xu 1y t6i pham
trong linh vuc CNTT.

7. Pé nghi MTTQ va cac doan thé phuong

- Phéi hop déy manh tuyén truyén dich vu cong truc tuyén murc do 3, murc
d6 4, dich vy buu chinh cong ich, chinh quyén dién tu.

- Poan TNCS H6 Chi Minh phudng: Bam sat chi dao ciia Thanh doan
Cam Pha trién khai thuc hién Dé an "M6 hinh T thanh nién hudng dan dich vu
cong truc tuyén mirc do 3, 4 va xay dung cong dan dién tir tai thon, khu phd".

8. Cac can b, cong chirc, nguai lao dong

- Tham gia day du céc 16p tap huan, ddo tao bdi dudng k¥ ning tng dung
CNTT do tinh, thanh phd to chic.

- Tich cuc ty nghién ctru, hoc tap, trau ddi cac k¥ ning ung dung CNTT
phuc vu cong viéc hang ngay.

Trén day 1a ké hoach tmg dung CNTT phuong Cam Binh nim 2019.
UBND phuong yéu cau cac bd phan chuyén mén, cac don vi ¢ lién quan, cac
can bo, cong chirc, ngudi lao dong phuong nghiém tic trién khai thyc hién theo
ké hoach./.

Noinhgn: TM. UY BAN NHAN DAN

- UBND thanh phé (b/c); CHU TICH

- Phong vin hoa thong tin thanh phd (b/c); ) Neudi ky: Nguyén Hai
- Bang uy; HDND phuong (b/c); Ninh

Co quan: Thanh phé

Cam Pha, Tinh Quang
~Ninh

Chuc vu: Chu tich

- CT, PCT UBND phuong (b/c);
- MTTQ va cic doan thé phuong (p/h);
- Cac can bd, cong chirc, NLD (t/h);

- Cong an phuong (t/h); EEED phuong Cam
-Luu. VT. Thoi gian ky: 29.03.2019
14:32:17 +07:00
Nguyén Hai Ninh
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